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a) Explain the three categories of social networking sites and give examples of each. 

 

  
b) Use the snapshot given below to answer the questions that follow.  

 

 
 

 
(i) Which search engine was used above?  
 

(ii) How many results were found for the term “encryption”?  
 

(iii) Wikipedia, the online encyclopedia is the first result as shown above for 
the term “encryption”. What is the problem with wiki’s?  

 

 
c) Explain what blog is and give one example of a blog site. 

 
d) Differentiate between web-based email and client-based email.  

 

 
 
 
 
 
 



e) Use the snapshot given below to answer the questions that follow. 

 
 
(i) What is the above an example of?       

 
(ii) Define the term in (i) above.  

       
(iii) What is the advantage of (i) above?  


